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Introduction

North Dakotans have become increasingly aware of the need Po maximize

lgarhing and growth of handicapped persons. In recent yearsz the primary'

-

direction of programs for these individuals has changed from onehofc"caring
for" to that of "'teaching them to care for themselves". This training
. STy

assists them to live in as normal a community setting as possible.

»
-

An essential figure in this process is the paraprofedsional. This

individual works with the handicapped person on a day to day basis to oN

.

develop independent living skills in such areas as foods'ana nutritiéq;

-

e,

personal and family libing, houéing and home management, clothing. and

’

Yet, it appears that the training of these paraprofessionals has been
inadequate. The purpose of this study was-to idéntify the employment and

training needs of paraprofessionals who assist handicapped persons to

-~

develop independent living skills, The specific 6gjecfives of'the'skudy

-
.

were to: ) ) o
(a)fassess human service paraprofessional employment néggs in
North Dakota. - . :

L o . »
(b) identify competencies needed by human service parapyofes-
sionals. : L ’

Pl

(c) make recommendations4for the development of paraprofessionél
- ‘ training. . e . , y
. - - q
. Method .

"

* The study was supported by funding from thée University of North Dakota

A

and the North Dakota State 8oard for Vocational Education. .Project design

and implementation were conducted by the UND project steering comhittee
‘composed of: Dr. Joy Bostrom (Home Economics), Dr. Glinmda B. Crawford .

A
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(Home Economlcs), Dr. James L. Navara (Vocational Educatlon)\ and Mr. George
- -

Zenk (Vocational Special Needs). Ms. Bevegay Uhlenberg was employed as re-
search assistant. Input was received and utilézed from a panel of advisors:
@ - .

Br. Myrna 01son (UND, Special Education), Mr. Jim Ormand (Developmental -

£

Disab111t1es, North Dakota Department of Health), and Mr. Clide Cassity
(Spec1a1 Needs, North Dakota State Board for Vocatlonal Education).

The information was gathered through the use of both the questionnaire
@nd the iqterview techniqfes (§ee Appendix A). Questionnaires were agmin-—
iétered to both supervisors of paraprofessionals and paraprofessionals
themselves. For.the questionnaire, background data about the paraprofes-
sional and the jgb were requested. A l;%ting of 51 job skills for parapro-
‘fessionals was gompiled based on a review of the literature. Both super-
Yisors and péraprofessionals were asked to rate this listing as to the
degree they strongly agreed or disagreed that each indiv;dual job skill :
was performed by the'paraprofessional; in addition, the supervisors were
asked to rate tnose same job skills aéxtg\the degrée they strongly‘agreed

A ]
or disagreed that additional training was needed for those paraprofessionals

'

chrren;ly employeds» The telephone interview was directed to supervisors. &\

only and focused upon further considerations for job training.
Questionnaires were mailed to the supervisors at all 20 agencies which
_ received state funds to teach independent living skills to developmentally

disabled persons (See Appendix B); Each supervisor was then asked to select
, . }

tyo paraprofessionaif to answer the questionnaife. A total.of 15

-

supervisors returned questighnairds; 27 responses weret received from para-

professionals. All supervisors participated in the telephone interview.

.

-




«Table 1. - Paraprofessional Background Data

; ) Raraprofessional
. ' ' o Response
Area ) ) : (n=27)
’ . . n. -.%

]

+Marital Status r -
Single . " 6 22 A
+  Married . - "17 63 ‘
i Widowed . : o1 4
Divorced 3 11
Y N ’

Male . . 3 11 . '
t . Fémale ™ 24 g

., - Age - .
20 years or younger 0 0 ‘
21 to 35 years - 9 2l 78
» 36 to.50. years N 3 - 11 .
51 to 65 years ' -3 11 .
Over 65 ' ) - e .0 0

. Highest Grade.Completed

High School Graduate . o Th27 7100
. ,-%-'? . 1
Addltlonal Schoollng or Tralnlng w
None , 1 ) 4
s Vocatlonal«Technlcal : 5 18 -
- Some College 8 ,-30
College ‘Graduate 11 41
Other . /\ 2 7

Speciallzed Tralnlng for this Occupation

Completed formal program 7 26

'Took short course provided by agehcy 5 .19 i
e Observed another empkbyse)&n the . - . :

same occupation 11 41 |

i Recelved directions by a fellow employee '
r with no observation 6 22

Was instructed in tasks and duties by
. supervisor or other person in charge 20 74 .

. Attended formal workshop "6 22 1
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' (See Table 2).
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v . »
*  For background data, frequencies and percents were computed. ' Means - \‘

[

and standard deviations of tlie supervisor and paraprofessional responses '

for items related to job sMi1ls and training needs were computed.” The t

.

test' was used to determine significant differences between the parapro-
' ' -y

.

fessional and stpervisor responses.’

Pindings and Discussion

*

Demographic Background Data Y '
The avdrage developmental disabilities parap?ofessional'was fémale, T .

married, -and between the ages of 21 and 35 years (SeeTable 1). All para>
< ‘
profess%qnals were high school graduates. Almost all parap;ofessionals
¢ -
. ¢ .
(96%) had had some postsecondary educdtion, with 41% indicat%pg a_ four-

ear degree. Several supervisors indicated that paraprofessionals who
y g : 3 parap , !

J—

were college graduates in a related area used their jobs as a short-term

k3

employment experience prior to moving on to a professional position. In
general, paraprofessionals worked with pérsons who were mentally handi-

cépped, speech impaired, learning disabled, and /or orthopedically hgndiﬁqpped
. v . . '
. ’
Handicaps of YPersons With Whom
Paraprofessionals worked

¥ . Paraprofessional
. Response
LN : . (n=27)

[ ' . ’ . B_ 7@
Mentally retarded ) ) . .27 *100
Learning disa?}é& - .21 78 :
Seriously emofionally disturbed 10 37 .-
Orthopedically handicapped . ’ 18 67
Visually handicapped . - 15 56
Hearing impaired . 15 ° .56
Speech’ impaired® , - 22 81 .

Other ’ be 15

. N N 5 -
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. -
next two years to fill vacancies and newly credated positions. A

N oL o
-0 Indqpé%dent living paraérofessioaa%i were classified under a brﬁ!d .
E?hge of'titles with little common bas{s (See Appendix B). Supérviéors
reported ﬁhat 115 were eé;loyed invposirions in thei; agencies as of March,

v -

1981; they further anticipated training 74" new paraprofessionals in the

-
+

Possibilities for advancements and salary incentives varied by agency.

v R

Onlv two agéncies indicated that the paraprofessional could advance without
t

‘a college deg;ee.‘.hlthbggh most salaries began at the mipimum level; 13 of

the L5 agencies reported some range in salary, thus indicatig;,ehe potential

- ]

for financial.incentive for increased-training.” - ™

] .
[

The mean annual turnover rate for paraprofessionals was 23 percent
» - Y

per year. The average length of employment was.2.25 years. Supetvisors .

indicated that paraprofessionals generally left to accept higher paying jobs.
Paraprofessionals had had limited training for the job; the form most

often used was instruction® in tasksjand duties by the supervisor in charge.

- s

-

One-fourth of the paraprofessionals indicated completion oi/ﬁgjormal program.

Only two agencies reported offering regularlx scheduled inservice for para-
»
» 14 ' {
professionals. . . .
AY
Supervisors were asked during the telephone interview to describe
. ‘ Ny - o
training programs for paraprofessionals which they felt would benefit‘%he

2

t
paraprofessional. TQE responses ranged from the necessity for trainipg to
N . L

.
.

be provided on site to jff benefits of a structured program which would

.

teach .the "basics needed by every paraprofessional. The most consistently

-t -

%fpressed request for training was that it be structured .to meet the needs

» 1 .

and concerns of the agency. - . o
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Job Skills and Training Needs
- N ”
/ A summary of the rating of job skills and training needs wds reported

Al

in Table 3. Of the 51 job skills, 46 weré identified as job .skills by para-
. - 4 ) ¢
professionals and/or supervisors. Common areas most strongly identified .

. which related to general skills were: communicating, understanding'tﬁe
. v - . . “ . @
) handicap, observation/evaluation of behavior, record -keeping, implementatidn

of normalization, teaching the handicapped person, knowledge of medical ' .

concerns, %gd worker re¥ationships. Highest identified job skills which
> 4

t

related to independent lfving training of the handicapped person were:
food m‘négement, clothing selection, personal hygiene, hqme eare, use of
leisure time, interpersonaf‘relatibnships, safety and first aid, and use
' { ~
of community resources. v ’ .
‘ . - . - ] ’
Supervisors targeted 21 job, skills as inservice training needs. Those

most strongly identified related primarily to general skills: understanding

. - + . ’

the handicapped condition, observing and evaluating behawior, developing

ways to teach, and knowledge of medical concerns. Highest areas related

to training for independent living skills were protectiofi of rights, approp-

riate sexual expressiom, and use of first.aid. » . »
.
. ’
A} -r

No differences between job skills as reported by the two groups were

)

noted. Howeveg:\diffefences were readily apparent between ratings of job

’

skills and train?ﬁg needs in the area of tndependent living training skllls.

The common trend in Phe‘data'was toward a high rating of job skills in this

. M L e -
areas with a low rating of trainiﬁh need. Specific examples can be cited {

within the areas of foods, clothing, home living, and resource management.
. »

// . . A
« - ’ . .
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Téﬁleqs. Perceived Job Skills and Txaining Needs of.
: Independent: Living Paraprofessional’s?®
. o - . , ’ . .

+ M L4

’

v o R ) E Inservice .
o , . Training
S . . p Job Skills Needs

/ Super. Para. Super.
. . Rating Rating  Rating

- I. Paraprofessional needs

A. General Skills

A

1. Communicate with others.- Ab
"7 2. Understand the handicap. A
3..0Observe and evaluate behavior. A
) . Keep records on handicapped person. A
¢ -
6

w P >
OwWxR>®

* Budget use of money. a
Implement normalization (Use parent- . N
ing skills, create family living /
atmosphere). '

. Deal with stress from my job.~

. Develop ways to teach handicapped

. persons. A A A

9.' Know how people grow and develop.’

A 10. Work with others successfully. D) A A . B

11. Khow about medical concerns of the '
h;sgi?apped persor. ' A A A

> >
os]

e
»>

x>

e

. . 1I. Paraprofessional needs to ttain handicapped
person

A. TFoods Area 7o ' .

PO 12. Plan meals. -
T~ 13. Prephre food.
t s 14 .- Purchase food.
- 15. St ’food. ‘.
16. Mse table manners.
17.Eat and drink.
18. Use adaptive equipment. T

5
A

-

o>
W > P

- NoNoNeoNeoNe Nl

! © %pata are baged on responsés to the followipg scale: ’
Strongly Agree 4 = Disagree .
- 2 = Agree . O = Strongly Disjgree .

= Uncertain —_— .
- bs B, and .C symbdls indicite the following: A = 1.00 - 2.00
B = 2.01 - 2.50 <

. C=2.51-5.00" : \
Therefore, "A" and "B" sym:;}s both indicate 'that the item has been perceived
as a job skill or training need with "A" inflicating a higher ranking. A e
indicates that the item was not perceived as a , job,skill or a training need. -

[
]

w
{

X

.
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. ’ o . Inservice
. . Training
Job Skills Needs
— 1. - .
i Super. Para. : Suﬁef.
. ,Rating Rating Rating -
Sk 3 . \
B. Ifersonal Appearance ‘
»19. Select clothihg. A A c
20. Purchase clothing. A g { c
21. Modify clothing. A B C
22. Dress himself/herself. . ) A ‘B S C
23. Practice personal hygiene. ’ 7 A A C
24. Launder clothing. ) A, A C
. ) ‘
€. Home Living ) o '
25. Remove architectural barriers at
_ home.’ o N C, - C ~C
26. Use space to best advantage. C B -|. C
27. Clean living quarters. ' A . A , C
D. Resources ' ) ’ -
-
for spending money. B Bt C
' redit. ’ . o c - 7c c
Purchase insurance. N f 8 c - C
. 31. Manage time. ’ g A B, «| . B
32. Use leisure time. . A A C
- 33." Get appropriate exerci§é. A A~ C
34. Plan recreational activities. B A B
- s . .
E. Relationships
B . A 7 .t ' '
35. Get along with others. ’ o AY A B
36. Protect his/her rights.’ . A A A
37. Express sexuality appropriately. A’ A A
38. Make decisions about marriage. ° ~B Y cC. £
39. Plan a .family. c C c _
40. Use birthdcontrol.. B C C
41, Care for ghjldren.’ c / c C.
‘ | 4
, ) . S /
s /"’7\ . -
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’ Lot - .o . Inservice-
) . - . 3 ) raining
’ Job Skills. Needs
il . S o ' Super.: Para. Super.
P e Rating Rating Rating
- \ 14 1 . N
F. Safety and First Add ; . .
- . . 7 ‘- .
, 42. Observe safiety precautions. A A B
43, Use first aid. A A ‘A .
44, Call for emergency help ' LY A A . -G,
45. Use 'health c11n1cs A’ A C
s : ‘ ' ‘ .
f 8 v 4 - . > .
G. Community -
~ . .
46. Use community resources.,k . | A - B
— 47; Trevel indéependently. A AT .. C
. . '
, ’J “ ) . . [ ‘ .
H. Work . "
'ﬁg‘;§29k>and secure work. c.’ C C
. 4 djust to job. B C c
50. Adjust to relatlonshlps at work. B "~ C B
51. Develop appropriate work attitudes. B, . B L B
v .
- s N ~ , .
v \ ' ’ ’ ’
? .
’ ’ / 7
’ ;& . 7 \{ J hd
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Two reasops'for this discrepancy may be cited. First, training may

~ . ] ’ v

- ) N . LS 7
"“already be Qrovided'in those areas. Second, because of the relative low
! *

.
- -

» AY "
esteem of suchitasks, supervisors may perceive that paraprofessionals

> & *r

. already possess minimum levels of .skills without training. Discussion .with

A]

‘ment by bar%profes&ionals.

.

the panel of "4dvisors inditated the latter. = ' ’ ¥

_ Analysis of the data also indicated that items repated to work received

» -
.

consistentiy low rankings for both job skills and training needs. This may

be in part because vocational counselds teach handicapped persons how to
LS : o
seek and secure work at some facilities. However, job adjustment and the
. .

. v » ‘
development of appropriate work ‘attitudes are aspects that ngl.reinforce—

.

;
-

y .

From an_agg}ysis of the ‘data, one popuiation mdy be pverlooked in the

area of independent living training. Sixty percent of the paraprofessionals

.-

reported.wdr&ing ﬂﬁkh orthopedically handicapped, while the tasks related ’

- -

to clothing modification and use Hf space received lower ratings. It

v

« ’ -
'

appears that development of these skills would enable handicapped persons
. P . v
to achieve greater levels of independence.
»
- }

Recommendations . X
N . \ . « .
Several recommendations were made as a result of the study. These rec-

-
'

. v * -
ommendations were made base? on the findings.of the study, a review of t?e .

literature, and ifteraction with the panel of advisors. -
. o .
First, job skills as identified by supervisors and paraprofessionals

shoulg:provide one basis for prlesetvice ediication. In tyrn those job

il

7 ) "e 4 <
sgillé which were identified by supervisors as trdining needs should pro-

vide one basis for inservice education.

.
<




. - - Second, preservice and ineervice programs should include an independent T—_
¢ ’ . < Q ~

i
-

living training component. Previous training has been directed toward the
. i +»__.r
health care area rather.than assjisting the handicapped person toward- living
. . \ .

~ - “independently. -

k]
. — - . - , hand v . *
Third, attention should be given toward the. development of a training

. . s . . .
system which is long term and ééi% sustaining. This system should give
attention, not only to inservice and-preservice'?raining of paraprofes- ' .
« R » * . ® »
sionals, but also to the. training of brofessioﬂéls +o0 train paraprofes~ v

s

~

- - B - »
' sionals. Suc¢h a model is proposed in Figure 1.

N

One potential means by whiqp.the program could be“carried out is

through occupational'hgab economics. .Such programs are in place through-

‘ :' '/ * L d
- out the state; these programs could capitalize on existing homemaking
. . 4 h »
offerings ‘'of schools. In addition, teachers, through proper training and .

. through linkages with’community agencies, could provide secondary and ¢

I S . .
’ adult education in these areas. .
, ¥

- .
common basis of job skills and training needs is apparent
5, . L]

- L
vice paraprofessionals such as special education teacher
N . - '( ) .
4 agges‘ and houseparents. Consideration should be given to the potential
N i .
. _ for a preservice training program which would be based upon a core of ' o

.. , .
. common competencies. " . . ///,»~ . .
- < . 4

Fifth,.staée licensure specifications should provide incentives for o

' * .. - . -,

-, training paraprofeséioﬁals, both from the perspective of the agency and *

. - \ -

from the viewpoint 'of the paraprbfess nal. One poss%plé_ppproach is to

provide a career ladder system which rewards increasing levels of training.

. L] .
iz . .

. Specifications should allow for training available at secondary, post-—

<

[N . ’ i

T . N & . -
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secondary, and adult }evels,'as well as training provi&éﬁ by an external
.( 4. . . , ] - .
agency and the agency itself.
- -‘ '- - 0 ] ’ ‘
Sixth, training which is prpvided shquld bes field-based and probilem- .
. ‘ '
. ] , - . i -
centered. Although common. skilis are apparent across agencies, the desired
. . [ 4
outcomes of paféprofessibnil training 4%3 the }ncreased potential of the~ (
~ - \¢
R . . : T - o
individual handicapped person to develop independent living #kills an the
greater job satisfaction of the paraprofessiogal.~ —_— ! -
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EMPLOYER/SUPERVISOR INSTRUMENT

*

‘- s 3 L s
Your position title/description:

(1) public “or (2) private employment , (5)
Your highest educaéional level: . (1) Less than h.s. diploma (6)
(2) High school diploma
(3) Votational/technical
program
(4) Two year degree
(5) Four year degree
"(6) Graduate degree coe
Other (Describe)

]

Paraprofessionals Lhat you supervxee (List titles and number
supervised).

Title ‘ ‘ Numbef (7) (8)
o ] “ . ‘

Monthly pay scale range for this job title __ (lowest) ‘
~to__, (highest) v (9)(10)a 1) (1P
' : (13)(14)(15)(16)

. -~ .

TTitle ' . Number L o (17)(18)
Monthly pay scale range for this job title (lowest) *

to ___ (highgst) . (19»(20;(21)<22> :
. . . ‘ . (23)(24)(25)(26)
- . i -~

(heck the handlcaps of the persons with whom you viork.
Check all that applv

. ____ mentally retarded (27)
. , learning disabled (28)
7 * serioysly emotlonally disturbed 129
. orthdpedically handicapped (30,
visually handicapped (31)
R hearing impaired ' (32)
) _____ speech impaired 33y
' N - .
licw man~ handlcapped persons in your faciljfly receive regular .
training 1in independent living? (34,(35;(36)
T What s tije total ‘population of handicapped persons at / -
your Tacility? , . . N (37)(38)(39)
. - : o

’ ~
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, . [ l (x,jﬂ
EMPLOYER/SUPERVISOR INSTRUMENT

*

‘- s 3 L s
Your position title/description:

(1) public “or (2) private employment , (5)
Your highest educaéional level: . (1) Less than h.s. diploma (6)
(2) High school diploma
(3) Votational/technical
program
(4) Two year degree
(5) Four year degree
"(6) Graduate degree coe
Other (Describe)

]

Paraprofessionals Lhat you supervxee (List titles and number
supervised).

Title ‘ ‘ Numbef (7) (8)
o ] “ . ‘

Monthly pay scale range for this job title __ (lowest) ‘
~to__, (highest) v (9)(10)a 1) (1P
' : (13)(14)(15)(16)

. -~ .

TTitle ' . Number L o (17)(18)
Monthly pay scale range for this job title (lowest) *

to ___ (highgst) . (19»(20;(21)<22> :
. . . ‘ . (23)(24)(25)(26)
- . i -~

(heck the handlcaps of the persons with whom you viork.
Check all that applv

. ____ mentally retarded (27)
. , learning disabled (28)
7 * serioysly emotlonally disturbed 129
. orthdpedically handicapped (30,
visually handicapped (31)
R hearing impaired ' (32)
) _____ speech impaired 33y
' N - .
licw man~ handlcapped persons in your faciljfly receive regular .
training 1in independent living? (34,(35;(36)
T What s tije total ‘population of handicapped persons at / -
your Tacility? , . . N (37)(38)(39)
. - : o

’ ~
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$ Y . * . . / o :
. . —16- . (Supervisor Interview
B . ' ’ ‘ : Schedule)
P * . ! . ' »
. LY
L~ 9. Checkthe category that best describes your role~in - . .
5 workdhg with the handicapped, - . \L
5 4 - 3 , 2 1
’ ! + .
. ‘
. { 1 " 1]
; i, Assist iProvlde | Provide v
- him/her ) | some care | total care (40)
. to live Ibut assist \) 1 for -
~ ’ independently *to live in-!  ham/her
1depenaently ! .
. P ‘ P 3

10, What specialized training proVided for the paraprofessional?
L3

v . Check if No. of hours - s’ bl
appropriate of training L0
\ / g R o
\ short course provided by agency (41-473)
» ' B observation of another employee (44-46)
-in the same occupatisn
. directions by a fellow employee T (47-49) »
D = . nd .
with no observation AN
‘. . . . . A 4
. : - instruction 1n.tasks Anc duties by {56-32)
sypervisor ‘or other rson¢in .
Vi ¥
charge of employees
L -_ completed formal program in this (53-55)
area
’ formal workshops °* (56-58)
o * continuing education course work (59-61)
) None - . (62-64)
4 ‘\ ' » -
L
5 .
~
- . .
rd
l
- . .
B * .,
- . -
. .
. '
= ‘. 1}
' o~ , v L] r
. L *
£
v [N
- - B * .
L3 . , f
[}
\ . N
Y 2[) o -
o .
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11.

12.

13

14,

15.

i

*

- w7 @

437 ) .
N
Explain what's included. ’ Send copy of outline if available.
Background in independent living. = “. )
. ‘ ) - '
K . \
g ’
< * ;‘R‘(x
1%
' . ~ “‘.- "/‘“\
-
/
Are there opportunities for career advancement for parapro-
fessional as hefshe becomes more experienced or réceives training? .
. : » -
‘ Yes J (65)
No :

Have you positions open and funding available now for hiring

additional paraprofessionals?

. Yes A

» No
What is your gnnual turnover rate
sorkers? leave out of a

for paraprofessional
total of

.4
Why ‘do paraprofessionals quit this job?

low pay

feel inadequately prépared for jgb
not the type of work they enjoy
persoffality problems

no Yonger wished to be member of
wortk force ’
ccepted a better paying job
ncertain

‘dther

T

How many paraprofessionals do you anticipate hiring in-the
next 2 years? -’ .

L

(66)

~ (67-68)

(69)
(79)
(71 !
(72)
(73)
(74)

(75) .
(76) ¢

(77-79)
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L]
116. Would you-'be receptive té/:;aining provided by an outside
agency tailored to meet needs

N . /
P ‘/%;3 Yes (80)

(2) No 7
Explain: ‘

“

Type of training? - om site, and elsewhere

-~
v d :
- \ ’
t A €
- r
- ) - ~ ‘1 -
‘ . . . 9’ -
. -17. Did questionnaire adequately descrjbe job of paraprofe%sionab?
. - e ‘
How does job differ?
What else should we know? R _
n / , ,\\ ‘
® . R .
< .
3 Q"““’.
[4
» : t
s /\ ‘
- [y
) ) -
. % L g
L
. < .
22
N “~
'A ‘ 1Y
O { . ot . .
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. \ o™ c\’ .,
. . K . |
. ) '\‘//) . '
' ) . « Y o
: . . - hY
. COMPETENCIES AND TRAINING NEEDS OI'. PARAPROFESSIONALS

. . a 3 . -

¢

Please read each of the following skills and decide if this describes
. the job performed by your paraprofessionals who help-handicapped persons
léarn to live jindependently. n the left hand column, circle the .response

- which 1ndicates your level of 3greement with the skill as being descriptive
*  ~of the,paraprofessivnal’s job.

. . >

Does the paraprofesfional need additional training in this skill to
better assist handicappgd persons learn to live independently? 'Ig the:
column on the right, ¢¥cie the response which 1ndicates your agreement
itn the neec for adcitional training for paraprofessional in each skill

listed: , . " .
/’ Sa = Strongly Agree . D) = Disagree ]
A = Agree Sy = Strongly Disagree -
P - " = Uncértain
. : ~
et S - - T T e ¥ = R P
kxample: » . . .
In his/her job | . Additional training is needed
pariaprofessional must: ) .by paraprofessional ®o:
~
< SA A U D S Plan learning- experiences (847 A v D SD
. s
. for handicapped. ' o
' ’

This supervisor agrees that part of the paraprofessional's job is to plan
learning experiences for the handicapped. She/he strongly agrees that
paraprofessional meeds additional training to do this well.

-

P

In his/her job Aaditional training is needed I
\ ) paraprofessional must: : by the paraprofessional to: =2
v . . *
) 5 J."SA A U D SD Communlcate with others. SA A L_D SD. (5) ’
{ ' ‘ A . ,
2. SA A U 1 SD +«inderstand the handicap. SA A U D sb (6)
3. 54 A L D SD Dbserve and evaluate- ”
behavior ., SA A U D Ssb (7)
\ _— . *
L. SA A L D SD Keep records on handicapped - * ! -
~, . person. SA A U D SO (B) s
» .
T * 5. ‘54- A L D SD  Budget use of money. - SA A U D SD (9)
- i 6. SA A U D 8D 1Implement normalization .
. (Use pargenting skillsy create .
’ v famiNy llving\utmnsphcrcg? SA A U D YD (10)
3
L 3

7. SA A L D 8Sb  wecl with stress frommy job. SA A U D Sb (11)

8. SA A U D 5D \sDevelop ways to ‘teach handi- SA A U D SD (12)
) . capped persons.

A <

ERIC | | ] | >

7 " + N ¢ ( N
FullTxt rovided by ERIC
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~ _20" + -8
[ ! .
‘ In his/her job ' ‘ Additional training is needed
paraprofessional must: . by paraprofessional to:
/] P . .
9. SA A4 U b SD  Know how people grow and SA. A U D spD (13)
' . ‘develop. ' .
Yd
. ﬁk%é. sa h u b *sp ufTk with others . SA A UTD SD (L4
successfully. ‘ s
‘ . - . ‘ - .} .. .
11. SA A U D SD Know about medical con- _ SA A U DB SD (15)
) ‘ cerns of the handif .
* ka d ' &
. pped person, \ .
, Others - list ’ . S ¢
- ) . - . « ‘ . P (*& -t Y
Paraprofessiondl Hust Help - Training Needed for Panapro—--—...
fland icapped Person Learh ‘to: ) T fessionalfto Teach Hand icapped
c ‘ . Person to: ) .
. / h 7
FOODS 12. SA a4 U D SD Plan meals. S\ A U D SD (16) . .
AREA . - oo
13, SA A U D SD Prepare food. SA A Uy D SDT (17)
14, SA A U D $D Purchase fopd. : " SA A U D SD (18)
'S : ’ \""\ ¢ '
15. SA A U D &D Store food. SA A U DSD (19)
O 16. 47A A U D SD VUse table manners. ' SA AU D SD (20)
_17. 4 A u D $p Eat and drink. SA AU D sSD (21)
18, SA A U D SD Use adaptive equipment. SA A U D SD (22)
.2 .
Others - list .
V PERSONAL, 19. SA A U D SD Selecy clothing. SA A U D SD -(23)
APPEARANCE , .
X). SA A L U Sb Purchase clothing. ,,Eﬁ’)a//u D sb (24)
1 ' v
21. SA A U $D Modify clothing. SA A U D SD- (25)
22, SA A U D Dress himself/herself .- SA A U D SD (26)
23. SA A U D SD Practice personal hygiene. SA A U D SD (27)
, . _24. SA A U D SD Launder clothing. . ) SA A U D sSD (28)
; , c
' L R ’
UND 4
. HEc N & BVED ' . f
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’ , -21- .
. ) In his/her jot <0 o Additional training is needed *
paraprofessional must: , by the paraprofessional to: .
. HOME 25. SA A U D SD-+ Removes architectural \
LIVING barriers at home. - sa A U D SD - (29) |
o ‘ . ~ AN
. 26. SA A U D 5D Use space to best . '5\ .
. . p advantage. SAT A U4 D SD , 30)
- g
27, *SA A U D SD. Clean living quarters. . SA A L D 8D . (31)
A . - ll.S[ ——
RESOURCES  2€. U D SD Plan for, spending money. SA & U D 8D  (32)
- 29. A=l D SD Use credit, sa A L D 3D (33)
. A z T T ) ‘
30, L D SO Purchase Iinsurance, sa A ' D 8D (3%4) > ~
31, U D SD © Manage time. "sa A L D SDT (3%)
e . N '
. N
///ﬁ L 32, SA A U D SD Use leisure time. SA A« U D 3D (36)
‘ r u) <
- 33, SA A U 5\\;5\\ Get appropriate exercise. oA A U D 8D (37)
- 34, SA A L D SD . Plan recrcational aciﬁ' » (38)
T oivities. S& A L "D SD
Other - list > ) L N
- . - . .
RELATION= 33. SA A G D SD _ Get along with others. sa A LU D SD (39)(
SHIPS v - N '
3. SA A'L D SD Prq§ect nis/her rights. SAr A U D SD (40)
' 37., SA A U D SD Express scfualaity appfop- .
. > riately. SA A U D SD (41)
| 4 ‘ ) /i“ s . v ,.‘,»
‘ 33. SA A U D SD Make decisions about - ’
i . . marriage. . SACA T D SD (42)
. . : -
39 SA A U D SD Plan a family, Sa LA U D 38D (43) “\
40. SA A L D SD Use birth control, SA A U D SD O (ha)
2 41. SA A U D SD Care for children. ! SA A U D SD¥ (45)
Otner - list ’ . . /
. S . V.
END . \
 HL N & WBVED | “e . ‘

-t
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“ - . ‘«'2’31 . e - .- .
& . e, N . (Paraprofessiohal’ |,
- . - $ : - «7 . Questionnaire)’
. . N - . J . .
z - ’ oo ‘
. . % ) ‘ .
. s « ,
. N '
- CCMPETENCIES OF P%RAPBOrESSIO ALS 0 -

.

MRO ‘SSIST nANDICAP‘“D PERSONS iN INDEPENDENT LIVIVG

»
, . .
. \ ' N . )
What skills d¢ vou use as you heip handicapped persons learn to live
independently? The University of North Dakota Home Economics and Busines$

anrd Vogarzional Edutation Departments and thé State Health Department would

like your help in identifying these skills. . r -

N . P, P

. o - PaS -
The following quiestionnaire consxscs -of\ two parts. Part I goncerns

iaformation cbout 7ou which will help us det rmine the characteristics of

paraproLessLonals . Please answer each questjion comoletely

Barc 'TI asigs you *q'*dpnflgy two diffefrent rypes of skills. Section
A s conJZrnLd with skills you need &s you Yo r job. Sectien B asks
Jghat you icentlfy siaills you help the handicapped persons learn so they
wiil be able to live *ndependently iSoechlc dlrectlons for completing
Part II are glven on the flLst blue sheet, . . *

iIf Yyou use‘or “teach Sklllb we have not 1nc1uded please list them in
the epaces prov1ded

- v

.

Think you for helping us gather this information. ) . "’~‘d\\/,.

Be sure to answer all items.

.
-

.
. s . . Lot
-
’ .
-
- !
.N, .
-
” . -~
-~ . . -
& . .
. 2 -
~ ~ -?
- . '!
. « 3 v -
- - . o
% v
~ ]

|( ! N
| g o
. ) . . , ” '
LUND - ' ) ) By . .
HEc N & BVED . ¢ "
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3 . ; - ’ . LI - .7 - )
i P ) & e N . (Paraprofessiohal |,

! - T : - * Questionnaire)’ .

5 o L SR . i < "
o - ’ # £ .
3 . * . B ) ‘
\- s 0 .
- CCMPETENCIES OF PARAPROFESSION LS - s " -

“ . L}

WRO ASSIST EANDICAPPED PERSONS IN INDEPENDENT LIVI\G
»
L : - N ’ ‘-, .
. What skills dé vou use as vyou heip handicapped pefaéns learn to live -
. .ndedendently? The University of North Dakcta Home Economics and Business
and Vogational Edutation Departments and the State Health Department would N
like your help in identifying these skills. . v -

. N
» - - . L id ‘.

The following "destionnairae consiscs of\ two parts. Part I goncerns y
' laformation cbOUt you which will help us det rmine the characteristics of
paraproLecsLonals . Please answer each questjon comvletely -

T Barc 1L asgs you.to 1dpﬁr1g} two diffefrent rypes of skills. Section .
o R . Aase eon‘anad with skills you need &s you Yo r job. Section B asks
© ,that you Lcentlfy skills you help the handicapped persons learn so they
will be able to live Lndependently Mpecific directions for completing

LT . Part II are given on the first blue sheet. g . « . T
N E If Yyou use‘or "teach skllls we have _not 1nc1uded please list them in
” the spaces provided, .

. - .
)

? -*‘ . -
Thiﬁﬁ you for helping us gather this information. , R "‘P\-*\»/,
h ] = - ’ j . ’

i

Be sure to answer_all items.

£ ' . * " ‘ ‘ L K]
- "y -
- ! j
© o~ ’ . !
« . v . -~ -
v . . : ‘ - v
- ¢ N a2 -
- - ~ _ -t
vy - ] Q.
. A 2] |} ’ - L ?
. . N . = X
¢ F v
* . ,
A . ¢
s ! '
( N
« . X . . P
' SR v
. ‘ +
‘b . ‘ ~ » . + ":
. UND -~ ‘ “ . .
HEc N & BVED | : : V .
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' 2ART I: PARAPROFESSIGNAL INFORMATION SHEET

Birections: Piease answer the following questions aboute yourself.
Complet2 all the blanks as accurately as possible.

L S y ' ' ‘ !
1. Your job title: _ N v
L =
2. Your marital stactus: Y (1) Single
(2) Married
: (3) Widowed
% ‘—ﬂ_(h) Diverced-
- ) . ) —
o 3. Sédx: . ) (1) Male
_m(?.) Fen'\ale
4, Age: - ' (1) 20, years or younger

(2) 21 to 35 years
3 56 to 50 years
{4) 3} to &5 years

.Q(S) over 65 years

A

t

5. Highest grade completeds , (1) 7th érad; or below
(2) 8th to 9th grade
(3) t0th t6 11th grade

(4) High school graduate
' ' )

.

R

M4

6. Additional schooling or training: None ‘.
' Vocational-technical
training
. . Some college
‘ , . Other (Please describe)
”~
7. $pecialized training for this
occupation:
4 (Please check 4ll that apply) Conipleted formal program
’ in this area. 3
Took short course provided
T - . by agency."’

Observed another ,employee
in the same occupation
Received directions by a
fellow employee with no

observation.
o < Was fnspructed in tasks
. . .- and duties by supervisor or
> . ) , - othelrperson in cZaége.
. Attended "2 formal workshop.
R ) z Other (Describe)
‘UND HEc & BVED v . .

Maroh 16, 1981 e
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(6) -

(7)

(8)

9y
(10)

11)
ad

(13)
(14) §

(15)
(16)

a7 ,
(18) d




’

- 8. Number of years you've 2¥en in this job: (19) (20)
‘ 9. Number of hours worked per week in this joB:“ (213(22)

10. What are the héndicaps.of the pers&ns with whom you work?
(Check all those” that applLv). . 4

. & -a / '
Mentally Rétarded _ (23),
Learning Disablad i . (24)
Seriously-qutioéally Disturbed (25)
. Orthopedically Handicapped (26)
‘ Visually Eandicapped ' 27
N / tHearing Impajred (28)
Speech [mpaired (29)
Other (Deséribe) -+ / (30)
1l. Number of handicapped persons you work with: (31)(32)
- ‘ - \ . ’
12. Checik the category that best describgé your role in working with .
these persons. ' :
s ”
- ;-5 4 3 _ 2 1
Lo v :
Assist Pr::j;k ’ Provide (33)
. him/her ) som@“care, ' “total
to live . but assist® ,| care for
independently to live . him/her .
independently’ )
13. Number of jobs you have had duriné'the past 5 years: _ " (34)(35)
. ¢ _ .

. 14. Type of job you had before this one: T (36)
- 3 (37)

.
* ’

-
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«

A
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PART II ' COMPETENCIES-FOR MY JOB
"On chese sheets ace listed some skills.

Please read each skill and .
decide if this describes ¥our job, .

»Directions: Circle the responsé which indicatés your level of agree- !
.ment with the sigll as being descriptive of yoyr job. : - ’
[ . ) 4-3 )
- A SA = Strongly Agree N D = Disagree

A = Apgree
U = Uncertain

- - v

Sh = Strong}y Disagree

4 4 .

S
Here is an EXAMPLE: 1IN MY JOB I MUST: .

» -

'SA AU GD'SD' Teach the haﬁdicapped to use the telephone.

© » '

This person‘Hiéagregs that the statement describes nis/her job.

l

k<2

A. 1IN MY JOB, I MUST: ,@

BEGIN HERE: : . - : .

~ + CIRCLE ONE . T
1. sA A U D Sb- Communicate with others. (5) .

2. SA A U D 98D Understand the handicap. (6)

3. SA A U D Spb- Observe and evaluate

. . behavior. ) i )]
N ( - .
4. SA A U D SDf Keep records on handicapped N
R . " ‘person. - . : ¢:))
¢ ) » . \ s 4 . .
5. SA A U D 8D Budget use of money. “(9)
.6. SA A U D Sh Implement normalization G
! . (Use parenting skills, create .
, family living atmosphere). - ' (10) -

7. SA A U D SD : Deal with stress from my job. / (11)

8. SA.A .U D SD Develop ways to teach handi- ‘.

. o capped persons. , - . T (2).

; ,
9. SA'A U D 8D Know how people gréw and ’
: develop. ‘ . . (13) .

. 5 -

A P R ~

3 f ‘




16. SA A U D SD
17. SA A U D.SD

18. SA A U D SD

-~

Othexrs - list

PERSONAL 19. SA A U D 9SD
APPEARANCE . '
20§ SA A U D SD

~ ,
. 2{, SA A U D SD
" 22, SA A U D SD
23. sA A u D SD
’ 24. SA A U D SD
s .

UND -
e WEG-N-&.BUED . . . .
March 16, 1981

Store food.
Use tablg manners
Eat and drink.,

Use adag;iJe equipment

Select clothing.

Purchase clothing

.Modify clothing.

Dress himself/herself.

Practice personal hygiene.

Launder clothing.

o
=

-27-
/ ) -
r ¢ )
- 10. SA A U ¢ 'SD . Work with others -
# successfully.
? . * - v
. 11. SA A U D SD - Know about medical con- )
L cerns of the handi-
capped person.
: Others - 1list .
o -
- . . ) -
) B. »IN MY JOB, I MUST HEELP THE HANDICAPPED PERSON LEARN TO0:
'FOODS 12. SA A U D SD Plan meals. 3
AREA L i ’
.13. SA A U D SD Prepare food.
4. SA A U D SD Purchase food.
. 15, SA A U D 'SD ‘




- ‘\’ ; k ‘ '
’ . "28"‘ M
HOME 257 SA A U D SD - , Remave architectural - “ . ‘
LIVING : : . barriers at home. . . (29) .
26. YA A U D SO Use space to best o > ‘
\\ . . advantage. - : ’ (30) ‘
4 27. SA A U D SD Clean living quarters. s (31)
" PR . y
. Others - list - .
“RESOURC SA A U D sD Plan for spending money. (32)
SA ¥4 D-D SD Use cradit . (33)
SA A.P D 'SD Purcnasgse insuramee . (34) .
e
31. SA A U D SD * Manage wime. , T (@39)
32. SA & U D SD "Use leisure time. ) (36)
- : - \ . ¢
. ~ 33. sA A-U'D SD Get appropriate exercise. (37) %
. ] ’ . .
34. SA AU D SD Plan recreational activities (38) .
Aother - list {
] - . *
RELATION~- 35. SA AU D SD Get along with others. ) (39)
,SHIPS ) N :
: 36, SA A U D SD Protect his/her rights. ~ j&O)
37. SA A U D 8D Express sexuality approp- ‘
‘ ' riately. . (41)
.38. SA A U D SD Make decisions about
B marriage. (42)
3, SA A U D SD Plan a family (43)
. M . ¢ ‘ L]
40. SA A U D SD Use birth ebntrol (44)
T ' 41. S8A A U D SD Care for children. (45) v
p .
Other ~ list ] . o
L . .
. A .
. . UND. .. . . A
\ . HEc N vl
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e

42. SA A U D SD Observe safety precautions. g . 46)

AD Ly ‘ ,
FIRST _..43.~-SA A U D §SD Use first aid ‘ “7)
* AID- B ( ’ . ¢
" . 4. SA AU D SD Call for emergency help. . (48)
45. SA A U D SD '  Use heglth clinics . O 49)

Other - list,

COMMUNITY %46. SA A U D SD, Use community resources L (50)
L4 y’ ri

- 47. SA A U D SD . Trawel Independehly ' " (51)
\ . -

Other - list

WORK 48. SA A U D SD Seek and secure work. . -~ g (52).-
( 49. SA A U D SD Adjust to job. " ) (53)
50. SA A U D SD Adjust to relationships N ‘
at work. (54)
. 5l. SA A U D SD Develop appropriate work
‘attitudes. X (55)
‘ ) . Others - list - . .

[ . N .
.
.

CHECK THAT YOU HAVE ANSWERED ALL ITEMS AND RETURN THE SURVEY TO TéE PERSON
IN CHARGE. : . ‘ .

»

-

» , / N
. . .

THANKS FOR YOUR HELP!

“ .

UND
HEc N & BVED . . ‘ .
March 16, 1981
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- Appendix B quticipating Developmehtal Disabilities Agencies
- . « - ’ b } . g
1. Agencies Responding to Telephone Inpervieq‘and Questionnaire .Survey
. . A Y |
., Area Social Service Center - Grand Forks, ‘ v

Agassiz Enterprises - Grand Forks

Lake Region Human Service Center - DéVvils Lake

Evaluatich and (Training Center - Fargo
. Fraser Hall - Fargo

Community Survival Program - Fargo

Badland Human Service Center - Dickinson
] Pride Industfies - Bismarck s » \ .

- orial Mental Health Center- — Mandan

Opporsunities Incorporated - Jamestpﬁn
Open Dpor Center - Valley City .
Midway Program - Grafton State School
State(School for the Blind - Grand *Forks o R
State School for the Deaf - Devils Lake
/ Souris Valley Group Home - Minot : ot

TN
s \/—‘\\ . .
2. +Agencies RFsponding to Telephone Interwiew Only .

e
PRI -

¢

-

»
- . Listen Drop-In Center - Grand Forks
. » Adolescent Treatment Center — Jamestown
Dakota Boys' Ranch - Minot . - )
UMARC - Williston M '
Svee Home - Fargo »
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‘ Appendix C . : . e (/'
. ' . N  n

. Developmental Disabilities . .
| ’ Paraprofessional Job Titles, Number Employed, and Salary Range

- ~ , o
Agenc? Job Title - Nymber- * Range
. Employed Low- to High
R S B A S - "
1 Houseparent . . ' ; ”
‘Relief Houseparent o 2 - ) -
; ' Job Placement } ‘ S
X - Coordinator — 1 Y -
{ o~ . - .-
Do ~. c : . 4
' o | 2 Tedcher Aides, - 4 3 $543 | - $8d§ .
= ) ' porm Counselor 12 $930 $1372
| S
. 3 . Houseparents B $700

e\
~d
<
N
0O
o

Supervisor

.
LY
[
4~
<
~l
o
o
s

|

. 4 Housemanagérs . 3 $675. $775
“ ¢ Houseparents 2 $650 L
< oA ) ' ) E . .
. 5 ) Aides (Volunteer) . - - =
14
. 6 + Resident Program Technicians 5 $693 $945
. Houseparents 2 - -
‘ 7 Human Service Aldes * 13 . $590 $780
1 . Houséﬁarents . . 4 $590 $822 - N

’ -

?

. a - indicates no information provided. .o d

-
. . N




Developmental Disabilities

Paraprofessionél Job Titles, Number Employed, and Salary Ran§e .

= Q-
Agency Job Title Number " Range
Employed Low to High
, 8 Housemanager 2 $600. 45900
' ‘9 ilouseparents - - 2 $619 o
Aide ; 1 o . $619 -
iO Independ ent o
Livipg Aide [ . 27 $538 $610
11 . Houseparents, C&N\?g Staff | . , .
’ and Ma'ir}tenance Staf C 28 $628 $1372
12 Houseparents“ . 3 $500 $750 -
7
13 Homemaker I 1 $569 "$842
: , i -
14 Houseparents, Cook, Clericall ) " ’
IDL - Aides " " - 16 $700 - -
115 Adult Educatior Teacher 2 $425 . -
Shop Supervisof & Aides -3 $425 $900 !




